
The service provided by UK charity Settled is led by a Ukrainian solicitor.   

As with all Settled services, we communicate in your native language, or English. 

  
Settled Ukraine Advice gives advice and 

support to Ukrainian citizens: l   

• who were forced to move to the UK because 

of the war 

• who are outside the UK and need help 

applying for a visa under the Homes for 

Ukraine Scheme 

• who already had permission to be in the UK 

• who need help applying for a Ukraine 

Permission Extension Scheme (opening early 

2025) 

 

We provide direct advice and support, and 

can escalate to the Home Office if: 

• you have been waiting for a decision on your 

visa or BRP for 8+ weeks 

• you have questions about why your visa was 

not approved 

• you need help with your visa application 

• there were mistakes in your documents 

• your baby was born in the UK, and you 

need assistance applying for a visa 

under the Ukraine Extension Scheme 

• you already have a Ukraine Scheme visa and 

want to reunite with your minor children in 

the UK 

• you arrived in the UK through Dublin 

(Ireland).  

 

We also give advice to sponsors who host  

Ukrainians under Ukraine schemes, and to  

third party organisations supporting  

Ukrainians in the UK. 

 

Our immigration lawyers are Level 3 OISC 

accredited (the official governing body for 

immigration service providers in the UK).  

 

Please send your enquiries to:   

mailto:ukraineadvice@settled.org.uk 

We generally reply by email, but can phone 

you internationally if easier. 

 

 

 

The rules for entering the UK and the 

conditions for staying in the country 

are constantly changing.   

We give regular updates on 

Ukrainian schemes in our ‘Settled Ukraine Advice’ 

Facebook group, such as: 

• what types of visas Ukrainians can currently 

obtain 

• how to apply for a visa correctly; 

• under what conditions unaccompanied 

children below the age of 18 can come to 

the UK 

 

 

Key information is also found in our 

Ukraine FAQs page, and in our 

leaflets (on what to do if threatened 

with homelessness, for example).  

 

settled.org.uk/ukraine  

Ukraine Advice  

Settled Ukraine Advice is a service providing free, accredited advice  

on immigration and associated rights for Ukrainians in the UK   
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settled.org.u k Settled  provides free, multilingual advice on the  

EU Settlement Scheme and Ukraine visa schemes,  

and related rights and opportunities. 
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